
Dear Staff, 

 
As you know, during the past year, we've been providing financial assistance for spay/neuter 
surgeries through our Pet Safety Net (PSN) program because our veterinary clinic has been 
closed to the public due to the pandemic. Since this has worked so well and because we will 
soon be providing spay/neuter surgeries for Hopalong animals, we've decided to continue 
supporting spay/neuter surgeries for the pets of low-income guardians through our PSN 
program and discontinue public spay/neuter surgeries at our clinic. Funds from our PSN 
Program will support the cost of spay/neuter surgeries at participating veterinary hospitals and 
our on-site clinic will continue spaying and neutering shelter and redemption animals. 

 
One of the benefits of providing surgeries through our Pet Safety Net program is that guardians 
will not have to travel to our shelter and instead will be able to visit a veterinarian closer to 
home. We currently work with more than 20 veterinary hospitals throughout the Bay Area to 
subsidize these important procedures. After we work with the pet guardian and pre-approve 
the procedure, PSN pays the veterinary clinic directly, up to the full cost, depending on which 
veterinarian is chosen. 

 
We're excited to make spay/neuter more accessible to pet parents in need and at the same 
time, provide this critical service to the new animals we welcome through Hopalong! 

 
Since this public program is now managed by Community Engagement, please do not direct 
inquiries from the public to our Clinic but instead to Annie Humphrey, Community Engagement 
Manager, 415-415-6255. 

 
We hope to one day return to providing affordable spay/neuter surgeries to the public at our 
clinic, however, we would need to expand the physical size of our veterinary services 
department, increase our veterinary staffing and secure additional funding first. 

 
This week we will be sharing this news with our volunteers and supporters. If you have any 
questions or concerns about this change, please let Keri or Darlene know. 
 

Nancy McKenney, MNPL, CAWA 
CEO/President 
Pet Parent to Brody and Fiona (both adoptees) 
 


