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Dear Friends of MHS,

Together we accomplished a great deal 
in 2014 on behalf of animals and the 
people who love them. Your support 
made it possible for volunteers and 
staff at the Marin Humane Society 
(MHS) to improve thousands of lives in 
Marin County and beyond. 

Every day we conclude our morning 
briefing with the reminder for each of us 
to go and, “make a world of difference!” 
That phrase is more than our tagline. 
It’s shorthand for the deep commitment 
each of us feels and MHS acts on as 
an organization. It’s evident in the way 
we treat the animals in our care, in 
the passion with which we share our 
message through humane education, 
and in the conviction we show when we 
advocate for the voiceless.

With several years of measured 
philanthropy following the economic 
turmoil in 2008, we are extremely 
grateful for several large bequests which 
increased our revenue significantly 
in 2014. These caring animal lovers 
entrusted MHS with their gift of a 
lifetime, and MHS will be good stewards 
in ensuring their bequests have a 
lasting impact on animals and people. 
Planned gifts play a significant role in 
our funding and I encourage you to 
call our development department at 
415.506.6257 to learn more.

Among the highlights of the last 
calendar year:

environmentally conscious, and to 
direct these resources to the animals. 
We hope you support this change and 
find it convenient. You may view more 
financial reports and news about us on 
our website. 

Thank you for making 2014 a successful 
year. We look forward to your support 
and ongoing involvement in 2015 
as Marin Humane Society continues 
to make a World of Difference for 
Animals...and people!

In appreciation, 
 
 

Nancy B. McKenney, MNPL, CAWA
Chief Executive Officer 
 
Pictured on our cover: A seventh 
grader in our Roots and Shoots after-
school program gets to know Dwayne, 
one of the cats up for adoption.

•  As part of our Pet Partnership 
Program, which brings animals 
for adoption to MHS from under-
resourced shelters throughout 
California, we began a new 
collaboration with ASPCA. While 
we are not a branch or chapter 
of this organization, we’re proud 
to be a part of a larger effort to 
help chronically over burdened 
shelters in the greater Los Angeles 
area. Monthly, ASPCA transports 
15-20 dogs from LA to MHS where 
they are spayed or neutered as 
necessary, assessed medically 
and behaviorally, and then made 
available for adoption, without any 
time limits.  

•  One of our stalwart supporters, Pet 
Food Express, is enabling MHS to 
open our first off-campus adoption 
center. In a separate space adjacent 
to its store in San Anselmo, Pet 
Food Express is sponsoring “Kitty 
Corner,” by providing rent for 
the first five years. The small but 
well-located storefront will house 
adoption cats and kittens. Dogs 
and small companion animals may 
visit for limited hours on occasion. 
We look forward to the grand 
opening on March 20, so stay 
tuned for more news. I hope you’ll 
stop by! 

•  Our SHARE (Special Human-Animal 
Relationships) program expanded 
in 2014. Specially-trained Animal-
Assisted Therapy dogs now visit 
patients at the Marin General 
Hospital Cancer Center several 
afternoons each week. Patients 
of all ages express their delight 
and appreciation in seeing these 
sweet dogs. SHARE animals and 
their humans support a wide range 
of Marinites in need, from low-
income seniors to struggling young 
readers to those in care facilities. 
Thousands of lives are enhanced 
through the power of the human-
animal bond.

This 2014 Annual Report is being 
distributed entirely electronically, 
though you may certainly print a 
copy. This is primarily to save printing 
and mailing costs, to be more 

Message from the Chief Executive Officer



Animal Care Summary, January–December 2014
As Marin’s only open-door shelter, the Marin Humane Society accepts every animal in need. Age, health, and temperament are 
not factors—we are here for all. Animals we make available for adoption remain in our care, or the care of a trusted agency, 
until the right home is found, no matter how long it takes.

* MHS provides humane euthanasia only when it is compelled by circumstances, including behavior issues that can not be rehabilitated, 
public safety issues, or untreatable pain and suffering. MHS employees are extensively trained and certified to perform euthanasia to ensure 
the final moments of an animal’s life are filled with compassion and care.

LIVE ANIMALS RECEIVED 

Strays      1,581
Transferred from other organizations    642
Wildlife      1,371
Guardian surrenders      986
Guardian requested euthanasia     453
Others (Emergency board or born in shelter)   381

TOTAL LIVE ANIMALS RECEIVED     5,414 
 
Deceased upon arrival    1,634

TOTAL ANIMALS RECEIVED    7,048

OUTCOMES FOR LIVE ANIMALS RECEIVED 

Adoptions     2,061
Redeemed/returned to guardian     980
Transferred out (includes 976 wildlife)  1,089
Euthanized wildlife – unable to rehabilitate *   434
Euthanized domestic – unable to rehabilitate *   360
Guardian-requested euthanasia     453
Died/lost while in care        37

TOTAL OUTCOMES     5,414 

•  Our 2014 live release rate (percentage of animals that left our care through adoption, return-to-owner, 
and transfers to other agencies) is 88%

•  MHS found homes for 1,087 cats and kittens. Of the 650 stray cats received, 139, or 21%, were  
returned to their guardians

•  Volunteers and staff found homes for 328 small companion and farm animals
•  MHS placed 646 dogs and puppies in new homes. In one of the higher return rates in the country, 

71%, or 544 strays, were reunited with their guardians

If you’re a lost pet, Marin is a good place 
to be. That’s because our Lost and Found 
staff and Animal Services officers go 
way above and beyond the call of duty 
to get lost animals back home. Online 
searches, reverse telephone look-ups, and 
connections with neighborhood groups 
are all part of the investigative work. The 
national return average for lost dogs is 
26% and the MHS rate is almost 71%. 
These are impressive results. And with our 
increased use of social media, we expect 
that number to increase in 2015. MHS of-
fers licensing and microchip services—two 
important ways to reunite lost pets and 
their guardians.

2014 was a big year for MHS’ SHARE a 
Book program. More children read with 
specially trained dogs than ever before. 
The patient, non-judgmental dogs are 
excellent reading partners. Whether they 
are in a classroom working with strug-
gling readers, or at the library socializing 
and making reading fun, the volunteer 
teams made a difference in thousands 
of lives. Just by relaxing, the struggling 
readers gain confidence and proficiency. 
Many look forward to their reading ses-
sions, and their parents and teachers are 
amazed and delighted. Last year SHARE 
a Book dogs read with students more 
than 3,360 times.

At MHS, Behavior and Training is so 
much more than “Sit” and “Stay!” Nearly 
50 different classes help animals and 
humans with everything from boredom 
to bad habits. We encourage people to 
have fun with their pets, in a variety of 
ways. Cat enrichment classes offer great 
ideas to keep kitty active and fit. Scent-
ing classes, flyball workshops and a new 
dedicated agility field on campus, ensure 
dogs and their people can train and play 
more frequently. MHS also provides one-
on-one behavior consultations to ensure 
pets and guardians live harmoniously.



2014 Operating Statement*

REVENUE 
      
 Contributions, including Grants, Bequests & Events   $5,626,597   52%   
 Animal Services Contract      $2,831,589   27% 
 Investment Income       $  888,753   8% 
 Educational Program Fees, Thrift Shop Sales & Other   $  786,005   7%
 Operating Fees & Income      $  646,163   6%
 
        
 TOTAL REVENUE        $10,779,107   100%
        
EXPENSES  
      
 Animal Services       $3,034,856   45%
 Education & Community Programs & Other    $1,724,423   25%
 Clinic, Adoptions & Foster Care     $1,040,146  15%
 Management & General      $  529,709   8%
 Fundraising & Development      $  471,496   7%
        
 TOTAL EXPENSES        $6,800,630   100%
       
 TOTAL INCREASE/(DECREASE) IN NET ASSETS    $3,978,477

 *Audited fiscal year ended June 30, 2014 

KITTY CORNER 
Thanks to generous donors and volunteers, MHS will open its first satellite adoption center on March 20, 2015. We have wanted a greater 
presence in central Marin for a long time, so the town of San Anselmo is a perfect location for Kitty Corner. Pet Food Express, a long-stand-
ing supporter, offered to pay the rent for five years for a separate space adjacent to their store, and funds from a bequest dedicated to cats 
is helping to pay for the extensive remodeling and customization. We expect many people to find their new best friends in this small but 
well-outfitted MHS satellite.



2014 Volunteering by the numbers

New! Free Resources So You Can Help  
The Animals For Another 100 Years
For more than 100 years, the Marin Humane Society (MHS) has improved 
the lives of both animals and people. Unlike national organizations (ASPCA, 
Humane Society of the United States, etc.), MHS is fully independent and 
the only humane organization committed to rehabilitating and rehoming 
adoptable companion animals—as well as providing an array of humane 
services for every type of animal—here in Marin County.

One of the most important resources which makes our humane work  
possible is the generosity of individuals and couples who make planned 
gifts to MHS.

To help our supporters, we are excited to launch new online planning resources 
at MarinHumaneSociety.org/legacy. These free resources include easy-to-under-
stand personal planning tools including helpful booklets that can be downloaded 
to explore options and plan strategically. There are useful questionnaires and brochures 
which will guide you through different options to provide for your human heirs and, if you 
choose, the animals that will depend on MHS in the future. You can also learn about tax advantages for contributions 
made while you are still living, such as donating appreciated stock. 
 
Please visit MarinHumaneSociety.org/legacy for these free resources that will help you plan for your loved ones and 
the animals here in Marin.

For more information, contact:

Joe Lisella
Director of Development
415.506.6257
jlisella@MarinHumaneSociety.org

More than 700 MHS volunteers generously donated approximately 55,500 hours of their time during 
2014, and that’s only the reported number. The value is incalculable.

5,789 Hours contributed by Adoptions volunteers to help make the best possible matches for our animals and their 
new families

812 Hours put in by event volunteers to help ensure that our Gala, Woofstock, Holiday Photos, and others celebra-
tions were smashing successes

193 Hours that prove that every penny counts. Canister volunteers helped collect almost $9,000—much of it in 
coins—from MHS donation canisters located around the county and across campus

1,440 Animals bathed, un-matted, de-tangled, and shaved by volunteer bathers and groomers

23,852 Approximate number of walks enjoyed by shelter dogs, courtesy of Dog Pet Pal volunteers

1,709 Volunteer hours given by specially trained therapy animals and their humans who visited people in hospitals and 
care facilities through the Animal-Assisted Therapy program

4,310 Hours of attention lavished on rabbits, guinea pigs, rats, birds, and a few reptiles by Small Companion Animal 
Pet Pals

1,782 Hours devoted by Cat Behavior Evaluation volunteers to assess shelter cats and learn about their personalities 
and preferences




